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Dallas, Texas -- July 11, 2006   Intersect Systems Inc., a Texas-based developer of software for retention sched-
ule development, document imaging, and records management, today announced a new Law Enforcement exten-
sion module for the company’s Records Control and Management System (RCAMS). 
   

In addition to maintaining records in accordance with an approved records control schedule, and providing for 
storage and retrieval of active and inactive records in accordance with that schedule, law enforcement agencies  
have  the additional challenge of time-critical access to several categories of records. 
  

“Law enforcement organizations have special records management needs,” noted a spokesperson for Intersect 
Systems.  “These include not only the need to locate critical documents, but the requirement to locate them 
quickly.” 
   

Time is critical for dispatch center responses, for instance.  The State of Texas requires a response to a primary 
request from any law enforcement agency within ten minutes.  For example, suppose an officer in a Texas city 
stops a suspicious vehicle with a  registration from another Texas county, or with a driver whose address is in a 
different city.  The law provides that the driver and vehicle can be detained for only ten minutes without a specific 
incident report or record that would justify an arrest or further investigation.  When contacted by the dispatcher 
for the officer who stopped the vehicle, the dispatcher for the city or county in which the vehicle is registered has 
the challenge of determining within the ten-minute period whether a relevant incident report or other record ex-
ists, locating the record, and responding with the information to the requesting agency.   
   

With the Law Enforcement module for RCAMS installed in a Dispatch Center, appropriate records and their loca-
tions are immediately available in the dispatch center.  RCAMS and prepared queries replace printed lists.  Search 
and query functions in RCAMS quickly pull up any matches on requested information entered by the dispatcher.  
RCAMS’ stored query capability allows general queries to be pre-defined for several frequently accessed catego-
ries; the dispatcher can quickly select and run a relevant query, and then rapidly drill down further if necessary to 
locate any applicable incident report.   
  

 The Electronic Image Management capabilities of RCAMS and the Law Enforcement module also apply.  This 
feature provides for indexing, retrieval, and viewing or printing of imaged documents.  The objective is to further 
enhance a law enforcement agency’s ability to quickly locate and display time-critical documents such as  war-
rants and protective orders (also known as restraining orders).   
   

For more information about RCAMS and the Law Enforcement extension, or for information about Intersect Sys-
tems Inc. software for records database manager systems, contact Intersect Systems Inc. at (972) 641-7747, or toll 
free at (888) 745-4151, or visit the Intersect Systems Inc. web site at www.intersectsystems.com. 
    

Intersect Systems Inc. is a Texas-based company, established in 1993, that specializes in WindowsTM-based soft-
ware systems for developing and maintaining retention schedules for local governments and state agencies in 
Texas, and software for managing active and inactive. 
    
For more information on Intersect software, contact: 

  
        Intersect Systems Inc.  
        P.O. Box 540907  
        Grand Prairie, TX 75054-0907  
        Tel: 972-641-7747       FAX: 972-641-0792      
        e-mail: newintel@newintel.com;  Internet  http://www.intersectsystems.com  
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